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7 things to 
consider when 
choosing an 
apprenticeship
provider



When identifying a suitable apprenticeship 
provider, it is important to ascertain if they 
have a full and clear understanding of the 
culture of the fire and rescue service. Having 
a thorough appreciation of the beliefs and 
values of the people within your organisation 
is vital for preparing an apprentice for their 
role as a firefighter.

Culture reflects an organisation’s constantly 
evolving working style, beliefs and 
behaviours, and shapes success in no small 
way. To be a successful candidate in the 
fire and rescue service, understanding this 
culture and resonating with it couldn’t be 
more important. 

Being a top-class firefighter isn’t just about 
coming together when the alarm sounds; 
it’s about supporting, collaborating and 
learning from each other every day. It takes 
dedication, resilience, diligence and strong 
communication skills and is not a job for 
the faint-hearted; nor is the challenge of 
being the apprenticeship provider, tasked 
with ensuring that each apprentice is a 
perfect fit for their role in the fire and rescue 
service. An apprenticeship provider with a 
history of working within the sector will be 
able to recognise when an apprenticeship 
is a good fit for both the candidate and 
the organisation and will have a solid 
understanding of the requirements.

You’ll also want to be sure that the 
apprenticeship provider themselves is 
an organisation you feel happy to work 
with and that they are a good cultural 
fit for you. Working with a provider that 
understands the culture means there will 
be effortless communication between you 
and an intuitive understanding of your 
requirements, be that training a new recruit 
or upskilling a current employee.

Cultural fit
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Trainers that know
the culture and
understand the people



Tailored training
that meets
your needs

There are certain attributes that are vital 
for anyone wanting to fulfil a firefighter 
role and developing these in the training 
of an apprentice is as crucial as teaching 
the procedures and protocol. To be able to 
identify and shape these attributes requires a 
thorough understanding of the sector.

An apprenticeship provider with the right 
experience and know-how can identify the 
crucial qualities needed for the role, foster 
an apprentice’s passion for their work, 
and recognise any gaps in skills that need 
addressing, whether they are training a new 
employee or upskilling an established one.

On the job training is the most effective way 
for employees to fully immerse themselves 
in their role and get to grips with the day to 
day operations of your fire service. It’s not 
just during the high-pressure moments that 
people come together as a team: firefighters 
keep learning and sharing their knowledge 
every day, constantly improving their 
performance and processes.

An apprenticeship provider with a proven 
track history of working within the sector will 
know that an apprentice is part of the team 
from the word go and will ensure that, with 
tailored training that meets the individual 
needs of the organisation, they will hit the 
ground running as a confident and skilful 
member of your fire and rescue service.
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Training that takes 
your apprentices 
to another level



Quality-assured

All apprenticeship providers in England are 
quality-assured by Ofsted, so looking at 
the results of their assessment is always 
a good starting point when searching for a 
suitable provider.

Ofsted have 4 grades, but grades 1 
(Outstanding) and 2 (Good) are the only 
ratings you should consider acceptable 
when choosing an apprenticeship provider. 
Ofsted inspections ensure that a provider 
(and its trainers, assessors, coaches and 
mentors) effectively plan, manage and 
deliver programmes that support apprentices 
in order that they progress quickly, gain new 
skills and achieve their full potential.

The apprenticeship provider you select 
should give clear guidance on what 
responsibilities you have throughout the 
apprenticeship and what level of provision 
you can expect. Its training staff should have 
the relevant qualifications and experience 
to be able to support the apprentice in their 
role as a firefighter to the highest standard 
possible and should have the necessary 
expertise in order to identify issues and extra 
requirements as and when they arise. 

An important question you should ask of 
your prospective apprenticeship provider 
is how much experience do they have of 
providing training for your sector – the more 
experience, the more you can trust they will 
be well-informed in the needs of a fire and 
rescue service and know exactly where to 
look for gaps in knowledge and how to obtain 
the best results from your apprentice.
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Ofsted-approved 
apprenticeships providers 
that have the experience to 
deliver training that meets 
everyone’s needs



Cost-effective
managed service

Apprenticeship programmes can get a little 
complicated, so you need a provider who 
not only understands the bureaucracy and 
complexity of the processes involved, but 
who also has the relevant experience of 
constantly delivering quality services within 
these guidelines.

Apprenticeships enable organisations to 
employ motivated and enthusiastic people 
who can be honed into valuable resources 
for the employer in a more cost-effective way 
than many alternative forms of recruitment. 
Choosing a provider with proven history 
of delivering effective and successful 
programmes can help ensure that they are 
expertly placed to help you to maximise the 
benefits of the levy and deliver the managed 
service you need in the most practical way 
for you.
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A provider who
truly understands
the processes



Positive learner
experience

To make a learning experience truly 
worthwhile, it is essential that the student is 
engaged with the subject and understands 
how the knowledge will benefit them. This 
means knowing what, how and when to
teach to truly deliver training in the most
impactful way, and this requires your
apprenticeship provider to know your sector
inside out and be fully conversant with
learning methodology. 

The fire and rescue service requires that 
their employees be very committed to their 
role, to learning new skills and to putting in 
110% effort, but their commitment and hard 
work can only pay off if their learning provider 
is also committed to the role - committed 
to providing a positive, engaging learning 
experience that offers the knowledge and 
guidance that is so crucial to succeeding in a 
fire and rescue role.

Optimised programmes that meet the needs 
of each learner puts your apprentices on a 
fast track to success and by partnering with 
an apprenticeship provider who is highly 
experienced in delivering training to your 
sector, you will be providing the best possible 
learning experience. 
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Programmes optimised 
to meet the needs of each 
learner, helping them to 
fulfil their potential



Sector knowledge 
and experience

Sector experience cannot be overstated when 
it comes to entrusting the learning provision of 
your employees to a trainer. Apprenticeships 
are an amazing, cost-effective way to upskill 
staff and add talent to your workforce; 
however, being a good apprenticeship 
provider requires a lot more than training 
people in the organisation’s procedures. It 
means being able to identify needs on an 
individual basis, being quick to spot if an 
apprentice is struggling, and being able to 
plan, support, troubleshoot and advise. 

The training staff must know the culture 
within which they are teaching and have a 
thorough understanding of the world they are 
training people to become a part of if they 
are to ensure their apprentices also gain this 
level of understanding. 

A good apprenticeship provider will be clear 
in their communication and upfront about 
what they can offer, as well as what they will 
be expecting of you. 

Implementing apprenticeships across a 
range of departments, amongst new and 
existing employees, is a fantastic way of 
enhancing your workforce, and sourcing 
an apprenticeship provider with sector 
experience and knowledge will ensure they 
are able to develop your staff skillset to fulfil 
the current and future long-term needs of 
your organisation.
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A leader in its field 
that understands the 
complexities of the
sector within which it 
operates like no other



A passion
for apprenticeships

Apprenticeships are an incredible 
opportunity for people to develop the skills 
and knowledge needed to succeed in their 
chosen career pathways and to add real 
value to the organisations they join, and it 
probably goes without saying that finding 
an apprenticeship provider that is clearly 
passionate about what they do is a must. 
An apprenticeship provider must also 
demonstrate commitment to helping you 
develop your taskforce long term, creating 
apprenticeship programmes that evolve and 
grow with the needs of the organisation – 
they need to have in-depth knowledge of 
what makes your organisation tick and how 
to make apprenticeships work for you. 

Practical experience of the sector combined 
with a passion for training is the key to 
unlocking the potential of apprenticeships, for 
you and your apprentices.
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A long-term commitment 
to developing and 
running apprenticeship 
programmes designed to 
meet your needs and the 
needs of your apprentices
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To find out more
contact our sales team:

The Fire Service College
London Road
Moreton-in-Marsh
Gloucestershire
GL56 0RH




